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This database, as part of the ELEVATE HERight project, offers a comprehensive directory of services available to survivors of gender-based violence in Cyprus. It includes emergency contacts, medical
and psychological support, legal aid, shelters, and specialized services for vulnerable groups such as children, migrants, and LGBTQI+ individuals.

ELEVATE HERight is implemented in the framework of the PREVENT program, implemented by Generation for Change CY and the Cyprus Family Planning Association. PREVENT is co-funded by the
European Union, through the Citizens, Equality, Rights and Values (CERV) program, the Bodossaki Foundation, and the NGO Support Centre with a total grant amount of €2.3 million.



1. HOTLINES AND EMERGENCY NUMBERS

Service Number Notes

Police, Ambulance, Fire Brigade 199 & 112 EMERGENCY LINE receives and responds to reports about immediate danger on life, health, and
property. Contact here for psychiatric emergencies and suicide support as well.

Citizen’s line - I'papun Tou 1o\ 1460 24/7 cost-free police line for NON-emergencies: responding to requests for help or information,
accepts complaints and reports.

Cyprus Police: Office of Combatting Trafficking of Human Beings 1497 Reporting of human trafficking crimes and support.

Child & Family Support

Hope for Children Helpline 1466 Support, protection, and opportunities for children facing various difficulties.

Association for the Prevention and Handling of Violence in the Family 1440 Phone counseling and support to people facing domestic violence.

Missing Children’s Helpline 116000 Available 24/7 for missing children and related support.

Children’s Helpline 116111 Operated by “Hope for Children,” offering phone support exclusively to children and adolescents.

Perseas Counseling Center for Adolescents and Families 1456 Teen and family counseling for addictive behaviors.

Ministry of Labour, Welfare, and Social Insurance 1428 Information about work related matters.

AIDS Support Center 1464 Support to people living with HIV/AIDS.

Cyprus Red Cross 1445 Humanitarian Assistance.

CyberSafety 1480 Supports victims of cyberbullying, cyber-attacks (racist, hate, etc.) and receives complaints for illegal
online content.

Cyprus Family Planning Association (CFPA) 1455 Guidance on sexual and reproductive health and rights.

Cyprus Police Drug Law Enforcement 1498 For immediate response to drugs.




2. PROTECTION AND EMERGENCY SERVICES

| - Police and law enforcement units specialized in GBV

1. Cyprus Police: Domestic Violence & Child Abuse Unit, Unit for Handling Cases of Vulnerable People

Reporting and investigation of domestic violence and child abuse.
Phone Address Opening Hours Email Additional Info

22808442 All across Cyprus 24/7 domviol.childabuse@police.gov.cy https://www.police.gov.cy
112 - immediate danger or

emergencies

2. Cyprus Police: Office of Combating Trafficking of Human Beings
Reporting and investigation of human trafficking crimes.

Phone Address Opening Hours Email Additional Info
22808063 Headquarters: Antistratigou Evaggelou Floraki, 24/7 deptc.oocthb@npolice.gov.cy Informational material (Greek) from
22808064 1478 Nicosia police.gov.cy
22808369 Larnaca: Corner of Archiepiskopou Makariou lll Contact, or go to the Headquarters of each
22808280 and Athenon Avenue, 6063 Larnaca city and ask to be referred to the appropriate
1497 (Hotline) Limassol: 26th June 1943 Street, P.O.Box.56059, areas.

3304 Limassol
Crime Investigation Department | Paphos: Leoforos Athinon, 18/1, 8035 Paphos
Nicosia: 22802222 Ammohostos: Giorki Papadopoulou 31, 5283
Limassol: 25808027 Paralimni

Larnaca: 24804017
Paphos: 26806085
Ammohostos: 23803040

3. Cyprus Police: Immigration Department

Phone Address Opening Hours Email Additional Info
Headquarters: 22808848 Nicosia: Agamemnonos 6, 2411 Egkomi 07:30-14:00
Nicosia: 22602335 Larnaca: Tasou Mitsopoulou 34, 6027 Larnaca
Limassol: 25805200 Limassol: Franglinou Rousvelt 223, Zakaki “D.
Larnaca: 24804228 Nikolaou” building, 2nd floor, 3046 Limassol
Paphos: 26806200 Paphos: El. Venizelou 22 & Kanigos Corner, 2nd
Ammohostos: 23803282 floor, 8021 Paphos
Ammohostos: G. Papadopoulou 31, 5282
Paralimni



mailto:domviol.childabuse@police.gov.cy
https://www.police.gov.cy
mailto:deptc.oocthb@police.gov.cy
https://www.police.gov.cy/police/police.nsf/All/0915C33CB2727B41C225853400417F18?OpenDocument
https://www.police.gov.cy/

Il - Emergency shelters

1. Association for the Prevention and Handling of Violence in the Family (SPAVO)

Shelter: Temporary accommodation for women and children in immediate danger. Contact via 1440, SMS, Police, or Social Welfare Services. Note: Shelter’s location is not public for safety reasons

helplines)

Phone Address Opening Hours Email Additional Info
1440 Main offices in Nicosia, Limassol, and Paphos; 24/7 (for main info@domviolence.org.cy https://domviolence.org.cy/en/
99984042 (text only) shelters undisclosed

For non-emergency cases, you may contact
SPAVO directly regarding temporary shelter
and additional support services. 22309001,
22813116 (social services) More information
on page 10.

Il - Emergency medical services

1. Accident & Emergency Departments - Cyprus General Hospitals

Emergency and ongoing medical care for individuals affected by gender-based violence: injury treatment, examinations, and referrals; also responds to psychiatric emergencies.

Phone

Address

Opening Hours

Email

Additional Info

Nicosia: 22604011
Limassol: 25801207
Larnaca: 24800370
Paphos: 26803266
Ammochostos: 23200213

Nicosia: Lemesou, 2031 Strovolos
Limassol: Nikaias 1, 4131 Kato Polemidia

Larnaca: Inomenon Polition Amerikis 6301, 6043
Larnaca

Paphos: Achepans, 8026 Paphos
Ammochostos: Ippokratous, 5284 Paralimni

24/7 emergency
departments

Languages Offered: Mainly Greek and English

Cyprus General Hospitals can also be
contacted for non-emergency medical
concerns and general health support.

3. HEALTH SERVICES

| - Mental health services

1. Mental Health Directorate - Ministry of Health

Psychological and psychiatric support for individuals experiencing trauma, including GBV-related crises; crisis intervention; referral to specialized care.

Phone

Address

Opening Hours

Email

Additional Info

22402101

Limassol Old Road 215, 1452 Strovolos

Contact Form

Call the main number, indicate your location
and they will direct you to the appropriate

office and relevant phone number.

Il - Hospitals and clinics offering GBV-related medical care

1. PLASTICITY Occupational Therapy Lab

Occupational therapy: Assessment and intervention for adults and children with neurological disorders, online or in-person, free to the public.

Phone Address Opening Hours Email Additional Info

22559486 Diogenis Str. 6, 2404 Egkomi plasticityot@euc.ac.cy https://plasticityotlab.euc.ac.cy
22713151

Stavros Orologas



mailto:info@domviolence.org.cy
https://domviolence.org.cy/en/
https://www.shso.org.cy/en/pos-na-mas-vreite-iperisies-psixikis-igeias/
mailto:plasticityot@euc.ac.cy
https://plasticityotlab.euc.ac.cy

11l - Sexual and reproductive health information

1. Cyprus Family Planning Association (CFPA)

Helpline 1455 offering information regarding sexual and reproductive health and rights, including contraception, STls, sexual education, unwanted pregnancy, difficult intimate relationships.

Phone Address Opening Hours Email Additional Info

1455 Daily: info@cfpa.org.cy Languages Offered: English, Greek
9:00 - 17:00 https://www.familyplanning.org.cy/

IV - HIV testing and post-exposure prophylaxis

1. Cy Checkpoint - AIDS Solidarity Movement
Free and anonymous HIV testing with confidential sexual health support.

Phone Address Opening Hours Email Additional Info
22795585 Vasiliou Voulgaroktonou 46, Apt. 101, 1010 by appointment | info@asmcyprus.org hiinzéaimgymgrgéaim&y_ﬁ_e_ckp_oim_
99609070 Nicosia only

2. Grigorios Clinic (Tpnyoptog KAwvikn)

Specialized medical care for individuals living with HIV, HIV testing, antiretroviral prescriptions, pregnancy monitoring for HIV-positive women, STI screening, PEP (Post-Exposure Prophylaxis)

Phone Address Opening Hours Email Additional Info
24800465 (appointments) Larnaca General Hospital, Inomenon Polition 7:00 - 18:00 n Form Languages Offered: Greek and English, no
24800500 (more info) Amerikis 6301, 6043 Larnaca interpreters

4. LEGAL SERVICES

| - Legal aid for GBV survivors

1. Governmental Legal Aid
Legal representation for individuals who cannot afford lawyers.

Phone Address Opening Hours
Kindly request information from | N/A - depends on provider
the Police or the Social Welfare
officers who are informed of your
case.

Email Additional Info

Link to the form for request of Legal Aid
(Greek only) - Please consult with your Social
Welfare officer, or other officer who knows
your case, for guidance.



mailto:info@cfpa.org.cy
https://www.familyplanning.org.cy/
mailto:info@asmcyprus.org
http://asmcyprus.org/asm/Cy_Checkpoint_en.html
http://asmcyprus.org/asm/Cy_Checkpoint_en.html
https://www.shso.org.cy/clinic/grigoreios-pnevmonologiki-kliniki/
https://www.supremecourt.gov.cy/judicial/sc.nsf/All/69E85567C6A8E52AC22589CE0022D5EA?OpenDocument
https://www.supremecourt.gov.cy/judicial/sc.nsf/All/69E85567C6A8E52AC22589CE0022D5EA?OpenDocument

Il - Survivor support services in court

1. Justice for All

Free legal guidance and pro bono representation for recipients of Minimum Guaranteed Income (MIG).
Phone Address Opening Hours Email Additional Info
Nicosia: 22797889 Nicosia: Center of Social Solidarity and Nicosia: info@justiceforall.org.cy https.//justiceforall.org.cy/en/
Limassol: 25348048, 99742400 Networking “To Steki”, Perikleous 66, 1010 Monday to Friday
Larnaca: 24333290, 96180706 Nicosia 8:30 - 15:30
Paphos: 99742400 Limassol: Municipal Center for Social Programs Limassol:
“Municipal Apartment Buildings Ploutis Servas,” | Monday,
Misiaouli & Kavazoglou 23, 3017 Limassol Wednesday,
Larnaca: Chrysostomion Melathron, Epidavrou Thursday, Friday
22-24, 6036 Larnaca 8:00 - 13:00
Paphos: Evagora Pallikaridi Avenue 15, 8010 Larnaca: Friday
Paphos 8:00 - 13:00
Paphos: Tuesday
8:00 - 13:00

5. PSYCHOLOGICAL & COUNSELING SERVICES

| - Trauma counseling

1. Center NIMA of the Cyprus Family Planning Association (CFPA)

Support and therapy to adults who have been sexually abused as children.

Phone Address Opening Hours Email Additional Info

22757495 Presidential House area, House 41, 1080 Nicosia | Monday to Friday | info@cfpa.org.cy Languages Offered: Greek, English, and if

97855385 9:00 - 18:00 Mrs. Pantelitsa Nicolaou needed with an interpreter
https://www.familyplanning.org.cy/
pressrelease_opening_nima/

2. Solidarity Network in Action

Psychological support and counseling for adults.
Phone

Address Opening Hours Email Additional Info
22797870 (appointments) Xrisaliniotissis 30-32, 1017 Nicosia 9:00 - 21:00 polidinamo @nicosiamunicipality.org.cy Languages Offered: English and Greek
(Beneficiaries can bring their interpreters)
https://solidarity.nicosia.org.cy/
3. Mental Health Services - General Health System (GESY) (with referral only)
Phone Address Opening Hours Email Additional Info
17000 Provided by physician or psychologist. Depends on Connect to your account and search for
provider psychiatrist and/or clinical psychologist, or

ask your primary physician for guidance.



mailto:info@justiceforall.org.cy
https://justiceforall.org.cy/en/
mailto:info@cfpa.org.cy
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Il - Counseling centers

1. Psychological Well-Being and Counseling Center of UCLan Cyprus
Students providing counseling and free psychotherapy rounds to individuals residing in Pyla and the surrounding areas.

Phone Address Opening Hours Email Additional Info
24694050 University Avenue Pyla 12-14, 7080 Larnaca Monday to Friday | wellbeing@uclancyprus.ac.cy Languages Offered: Greek, English, and
9:00 - 19:00 Dr. Lilia Psalta possibly other languages, if a trainee
therapist speaks them
https://www.uclancyprus.ac.cy/the-
psychological-wellbeing-and-counselling-
centre/
Students providing counseling and free psychotherapy rounds to individuals residing in the Paphos district.
Phone Address Opening Hours Email Additional Info
26843425 Neapolis University 2, Danaes Avenue, 8042 Monday to Friday | skepsi@nup.ac.cy Languages Offered: Greek and English. Other
96417024 Paphos 8:00 - 20:00 https://skepsi.nup.ac.cy/contact/ languages should be accompanied by a
Dr. Andri Christodoulou professional interpreter (not family or friend)
https://skepsi.nup.ac.cy/

Psychology students offer free individual and group psychotherapy, as well as psychological assessments, to the general public.
Phone Address Opening Hours
22795100 Metochiou 66, 2407 Egkomi

Email Additional Info

kesy@unic.ac.cy Languages Offered: Greek, English, and
possibly other languages, if a trainee
therapist speaks them
https://www.unic.ac.cy/centres/
academically-affiliated-institutions/centre-
for-therapy-training-and-research-kesy/



mailto:wellbeing@uclancyprus.ac.cy
https://www.uclancyprus.ac.cy/the-psychological-wellbeing-and-counselling-centre/
https://www.uclancyprus.ac.cy/the-psychological-wellbeing-and-counselling-centre/
https://www.uclancyprus.ac.cy/the-psychological-wellbeing-and-counselling-centre/
mailto:skepsi@nup.ac.cy
https://skepsi.nup.ac.cy/contact/
https://skepsi.nup.ac.cy/
mailto:kesy@unic.ac.cy
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6. SHELTER AND HOUSING SERVICES

| - Temporary shelters for survivors

1. Association for the Prevention and Handling of Violence in the Family (SPAVO)

The service offers temporary shelter and comprehensive support to individuals affected by GBV.

SPAVO also operates Sophie’s House, a residential facility that offers accommodation and social and psychological support. It primarily serves asylum-seeking women and mothers, both adults and
minors, who are survivors of GBV. Residents receive assistance with social services, legal assistance, and daily needs.

Assistance includes a 24/7 helpline (1440) and a text helpline (99984042), individual counselling for survivors or perpetrators, social support, and targeted interventions for perpetrators.

Phone Address Opening Hours Email Additional Info
22309001 20422, 2152 Nicosia Flexible, info@domviolence.org.cy Languages Offered: Greek, English, and other
22813116 (social services) 1440 (helpline) is | https://domviolence.org.cy/contact-us/ | languages, if an interpreter is available
24 hours active social.services@domviolence.org.cy
Dr. Andri Andronikou

7. OTHER ORGANIZATIONS’ WORK ON GBV

| - Additional services

1. Cyprus Refugee Council

Personalized support provided by appointment through a multidisciplinary team, including psychosocial support officers, social advisors, legal advisors, psychologists, cultural mediators,
integration advisors, and translators.

Phone Address Opening Hours Email Additional Info

Phone: 22205959 Stasandrou 9, 1060 Nicosia Monday to Friday | info@cyrefugeecouncil.org Languages Offered: English, Greek, French,

Mobile: 99668709, 97767329 9:00 - 17:00 Arabic, and other languages upon request
https://www.cyrefugeecouncil.org/

2. Cyprus Red Cross Society

Medical, psychosocial, and other services to vulnerable migrants, as well as humanitarian assistance. Services are available by visiting the branch during opening hours or by contacting them
directly by phone.

Phone Address Opening Hours Email Additional Info
Nicosia: 22664988, 22666955 Nicosia: Kypriakos Erythros Stavros str. 3, Nicosia: Nicosia: nicosia@redcross.org.cy Humanitarian Assistance: English, Greek,
Limassol: 25355104 Strovolos, 2063 Nicosia Monday to Friday | Limassol: limassol@redcross.org.cy Arabic, French
Larnaca: 24655080 Limassol: Ayias Filaxeos Str. 119, 3087 Limassol 8:30 - 15:30 Larnaca: larnaca@redcross.org.cy Psychosocial support service: English, Greek,
Paphos: 26933259 Larnaca: Georgiou Griva Digeni Str. 4, 6010 Limassol: Paphos: paphos@redcross.org.cy and more, based on the available therapist
Larnaca Monday to Friday https://www.redcross.org.cy
Paphos: Andrea Chrysostomou 2, 8047 Paphos 8:30-13:30
Paphos:
Monday to Friday
8:30-15:30
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3. Hope For Children

Support services are available if a minor is involved by calling the helpline or general number. In these cases, trained staff may conduct a family visit following a call, offering psychological support
to both the child and the mother.

Phone Address Opening Hours Email Additional Info

1466 (24-hour national support | Georgiou Griva Digeni 46, 1080 Nicosia Helpline 24/7 info@uncrcpc.org Languages Offered: English and Greek
helpline) https://uncrepc.org.cy/

22103234

4. Room of Hope

Holistic support for vulnerable individuals, especially for women who have been saved from human trafficking. Daily life support, weekly gatherings, and awareness programs are available at the
Day Center for Victims of Human Trafficking.

Phone Address Opening Hours Email Additional Info

Nicosia Leanne Hudson, Director Instagram: @roomofhopecyprus

leanne.hudson@roomofhopecyprus.com | http://www.roomofhopecyprus.com/
Pia Rendic, Founder

pia.rendic@roomofhopecyprus.com

5. Accept - LGBTI Cyprus

Activities supporting LGBTQI+ individuals through various means, including education, seminars, and events.

Phone Address Opening Hours Email Additional Info
99812343 Emmanouil Roidi, 1090 Nicosia info@accept.cy Languages Offered: Greek, English
https://accept.cy/
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