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This short resource guide, as part of the ELEVATE HERight project, compiles essential services supporting the social inclusion of migrants, refugees, and vulnerable populations in Cyprus. It covers 

social services, education and employment programs, and community support centers.

ELEVATE HERight is implemented in the framework of the PREVENT program, implemented by Generation for Change CY and the Cyprus Family Planning Association. PREVENT is co-funded by the 

European Union, through the Citizens, Equality, Rights and Values (CERV) program, the Bodossaki Foundation, and the NGO Support Centre with a total grant amount of €2.3 million.
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1. SOCIAL SERVICES

1. Social Welfare Services

Social support, including financial support, housing support, and child protection services.

Phone Address Opening Hours Email Additional Info

Central office: 22406709

Other: http://www.

familyviolence.gov.cy/cgibin/

hweb?-A==2&-V==profile

Central office: Prodromou 63, 1468 Nicosia 07:30 - 13:30 central.sws@sws.mlsi.gov.cy Languages Offered: Mainly English and Greek

http://www.dmsw.gov.cy/dmsw/sws.nsf/

home_el/home_el?opendocument

2. Cyprus Refugee Council

Personalized support provided by appointment through a multidisciplinary team, including psychosocial support officers, social advisors, legal advisors, psychologists, cultural mediators, 

integration advisors, and translators.

Phone Address Opening Hours Email Additional Info

Phone: 22205959

Mobile: 99668709, 97767329

Stasandrou 9, 1060 Nicosia Monday to Friday 

9:00 - 17:00

info@cyrefugeecouncil.org Languages Offered: English, Greek, French, 

Arabic, and other languages upon request

https://www.cyrefugeecouncil.org/

3. miHUB Migrant Information Centres (MIC)

Guidance on rights & obligations, translation & interpretation services, employment & housing assistance, educational opportunities, and referrals to relevant organizations.

Phone Address Opening Hours Email Additional Info

77787040 Nicosia: Ploutarchou Str. 4-6, P.C., 1010 Nicosia

Larnaca: Victor Hugo 12, Nikolaides Complex 

Block B, Shop 3, 6023 Larnaca

Limassol: Archiepiskopou Leontiou A & Grigori 

Afxentiou Str. 323, P.C., 3022 Limassol

Paphos: Gladstonos 28B, 8046 Paphos

Famagusta: Eleftherias Avenue 44, 5380 Deryneia

Monday to Friday

10:00 – 18:00

Sunday

10:00 – 17:00

nicosia@mihub.eu

larnaca@mihub.eu

limassol@mihub.eu

paphos@mihub.eu

famagusta@mihub.eu

https://www.mihub.eu

4. Dignity Centre

Help with bureaucratic procedures, CV writing, and comprehensive signposting to help individuals navigate the system and access services.

Phone Address Opening Hours Email Additional Info

99173967 Perikleous 17a, 1010 Nicosia Monday to Friday 

10:00 - 17:00

dignitynicosia@refugeesupporteu.com Languages Offered: English, Greek, Arabic, 

French, Somali, and more

https://www.refugeesupporteu.com/

projects/nicosia-mark2/
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2. EDUCATION, EMPLOYMENT, AND INTEGRATION SUPPORT

1. Generation for Change CY

Greek and English language classes (both in-person and online), computer classes, sewing classes, and various skills-building workshops are offered periodically. In addition, CV creation, job search, 

and application assistance sessions are held every Tuesday. Job counseling is available upon request and covers topics such as labor rights, interview preparation, and personalized guidance. 

Monthly support packages containing food, clothing, and other essential items are also provided to individuals in need.

Phone Address Opening Hours Email Additional Info

Landline: 22100794

General WhatsApp: 96392940

Education Specific WhatsApp: 

96387883

Main office: Konstantinou Palaiologou 48, 1015 

Nicosia

Empowerment Centre: Themistokli Dervi 43, 

1066 Nicosia

Monday to Friday 

09:00 - 18:00

info@generationforchangecy.org

Language education:

Loukas Chatziapostolou

loukas@generationforchangecy.org

Job-related services:

Alaa Halawi

alaa@generationforchangecy.org

Languages Offered: English, French, Arabic, 

Greek

https://generationforchangecy.org/

2. Caritas Cyprus and Caritas KIPOS (Garden) Enrichment Center

Caritas: Distribution of clothing and food, transportation, and referrals to health and mental health services. Caritas also provides guidance through the asylum procedures, administrative 

assistance, and legal advice.

Caritas KIPOS: Informal learning activities that include language, literacy, numeracy, IT, handicrafts, design, IT, employability skills, and upcycling. There is a theme each day; the schedule of 

activities changes weekly. Weekly schedule available at www.caritascyprus.com.

Phone Address Opening Hours Email Additional Info

22662606

Help Lines

English, French, and Greek: 

99601260

Arabic: 99476101

Saint Maron Street 8, Flat 4, Pafos Gate, 1010 

Nicosia

Help Lines:

9:00 - 11:00

Appointments: 

11:00 - 16:00

STOA 

(Humanitarian 

Assistance Point 

in Nicosia):

15:00 - 17:00

Caritas KIPOS: 

Weekdays

14:00 - 17:00

administration@caritascyprus.org Languages Offered: English, French, Greek, 

and Arabic

https://www.caritascyprus.com/
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3. All4Aid

Community support programs including: Mothers & Babies Care Program; Food Bank Program; Shop Program; Public Health Education & Language Classes Program; Craft Program.

Phone Address Opening Hours Email Additional Info

99797427 Archiepiskopou Leontiou I, 6021 Larnaca Monday to Friday

8:00 - 13:00

info@all4aid.org Languages Offered: English and Greek; 

however activities are open to everyone, 

regardless of their knowledge of English or 

Greek.

https://all4aid.org/larnaca-cyprus/

4. The Learning Refuge

Educational and family-oriented activities, for example, non-formal language learning, children’s art club, sewing, as well as the provision of food, children’s items, clothes, and furniture. Private 

consultations for families with a psychologist or a member of Cyprus Refugee Council.

Phone Address Opening Hours Email Additional Info

99595385 (also on WhatsApp)

Mary Chojnowski

Alexandrou Papagou Avenue 30, 8028 Paphos Tuesday

10:00 - 13:00

Wednesday

14:00 - 17:00

Friday

13:00 - 17:00

Languages Offered: English

https://www.facebook.com/learningrefuge/

5. Agapi Limassol Cyprus (ACL)

Provides material, emotional, and social support to individuals in vulnerable situations through a charity shop and support space. Women can access essential items while also receiving informal 

psychosocial support and guidance. The service includes referrals for legal aid, healthcare, psychological support, and emergency accommodation.

Phone Address Opening Hours Email Additional Info

99774461 Athanasiou Diakou street 62, 3032, Limassol Monday to 

Saturday

9:30 - 12:30

Sunday

10:30 - 13:30

agapi.cyprus@gmail.com https://agapi.org.cy/
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6. Adult Education Centers

Adult Education Centres offer a variety of interdisciplinary courses which focus mainly on professional and vocational skills, foreign languages, arts and crafts, cultural programs, health, and other 

issues of general interest. Registration opens in September on their website.

Fees: Urban or Rural areas: € 55 — Communities with less than 500 inhabitants: € 27,50

Phone Address Opening Hours Email Additional Info

Nicosia District Office: 

22800803/878

Lemesos: 25877524

Larnaca: 24813264

Paphos: 26804521/522

Nicosia: Ministry of Education and Culture, 

Kimonos and Thoukydidou Corner, 1434 Nicosia

Limassol: Lemesos District Office, Versallion 

Street 53, 3012 Lemesos

Larnaca/Ammochostos District Office: Eleftherias 

Avenue 65, Oikonomou building, 1st floor, 7102 

Aradippou

Paphos District Office: Neofytou Nikolaidi Street, 

New District Government Offices, P.O. Box 

60077, 8100 Paphos

Nicosia:

epimorfotika@schools.ac.cy

Limassol:

epimorfotika.lem@schools.ac.cy

Larnaca:

epimorfotika.lar@schools.ac.cy

Paphos:

epimorfotika.paf@schools.ac.cy

Languages Offered: Greek, and some courses 

in English

7. State Institutes of Further Education (SIFE)

ICT and language classes in Greek and foreign languages (English, French, German, Italian, Spanish, Russian, Turkish) up to the B1 or B2 Level.

For MIG beneficiaries, the cost is € 10 per year.

Phone Address Opening Hours Email Additional Info

22800803

22800757

kie@moec.gov.cy https://www.moec.gov.cy/en/state_

institutes.html

8. Cyprus Productivity Centre

Training programs are offered in various technical vocations, including construction, mechanics, electrical work, clothing design, telecommunications, and metalwork. Additionally, free computer 

classes are available.

Phone Address Opening Hours Email Additional Info

Nicosia: 22806000

Limassol: 25873588

Larnaca: 24812350

Nicosia Productivity Center:

Kallipoleos Avenue 77, 2100 Aglantzia

Limassol Productivity Center:

Elpidos 1, Linopetra, 4102 Limassol

Larnaca Productivity Center:

Spyrou Kyprianou Avenue 100, 6052 Larnaca

Languages Offered: Greek

https://www.mlsi.gov.cy/mlsi/kepa/kepa.nsf/

home/home?openform
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